SMART PLANNING NEWSLETTER - Help File

The email format allows us to distribute a newsletter to our clients faster, more efficiently and at a lower cost.  It gives you a choice of whether to read in on screen or print it out.

The newsletter file is in the Adobe Portable Document Format (PDF).   Why PDF?

The PDF file format is becoming the standard for transporting documents electronically.  They:

· Run on PC, MAC, and Unix based systems

· Give accurate translations from many different file formats, including MS Office documents

· Display and prints text, tables, and color graphics very well

· Compress file sizes for faster transmission & display, and  less storage space.

· Allows hyperlinks to all web pages.

PDF files are created and read by Adobe Acrobat.  If you don't have Acrobat there is a FREE program available on the Adobe Web Site called Acrobat Reader that will also read this file. Most business systems already have it or Adobe Acrobat installed.  You should have version 6.0 or later of either program.  If you don't happen to have either of them you can download the latest version of Acrobat Reader to your system.

If you have a version of Acrobat Reader earlier than 6.0 you should uninstall it first.  On a Windows 95 or later system you go to Control Panel and double click on "Add/Remove Programs."  Select Adobe Acrobat Reader and click on uninstall.  If you have a version of Adobe Acrobat earlier than 6.0 and are still using it regularly consider buying the latest version (7.0 for Windows 2000 & XP).  You can buy it direct on the Adobe website.  We're not sure if an early version of Acrobat and the latest version of Acrobat Reader will peacefully co-exist on the same system. If you're on a network your network administrator should do the uninstall, install, or upgrade.

You can download the latest version of Acrobat Reader to your system by clicking on the link below.

http://www.adobe.com/products/acrobat/readstep2.html
The above page shows the latest version available for each type of operating system. Follow the on screen instructions on the Adobe web page to download Acrobat Reader to your computer.  It’s a large file and takes over a half hour with a 56k modem.  ISDN or DSL are much faster.  Note the location of the saved file.  Then after the download is complete double click on the file and watch it install itself. 

You should be able to print the newsletter out on any printer that works with your operating system.  Obviously color looks better. Test print one page first.  If it seems smaller than expected, (like 90% of the original size) go to the Print dialog box and deselect [remove the X] from the "Fit to Page" option.  See Adobe Support Knowledgebase Document # 323299.  If you encounter other problems with the PDF file do a search on the Adobe Support Knowledgebase.  Here's a link.

http://www.adobe.com/support/database.html
There are also other methods of support available which are accessible from the above web page.  Your company computer people should also be able to help you solve any problems reading and printing the PDF file on your system.  Let us know if you have any problems you were not able to solve.

We realize that people are very concerned about receiving email attachments because of computer viruses. We double-checked the newsletter PDF file with a corporate edition virus checker and it was clean.  We will continue to check each one carefully before we send them out.  The PDF file format is a pure data format and it's rare that any virus will attack a pure data file format. Viruses typically go after program files that are executable and run commands so they can multiply.  We searched the McAfee virus knowledge base on their web site using "Adobe or Acrobat or PDF" and only found one virus (out of 56,560 viruses) that even went after PDF files.  So the odds are very good that the file is clean.

Thank you for trying out our new email newsletter.  We hope you like it.

